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A MESSAGE FROM OUR ACTING CEO - Gail Yantha

Welcome to Valley Manor Matter’s 2025 winter newsletter.

Kindness is like the snow. It beautifies everything it covers. Just as every snowflake is different, so too are
each of our residents and each of our staff. Itis in the uniqueness of the person that we see the kindness
being spread within our Valley Manor community.

Winter can seem long, but the time within the walls of our Home, goes by fast. It seems we were just
celebrating Christmas. Residents got into the spirit by enjoying many activities including the Festive music and
games. As per usual, the Home was beautifully decorated. Santa visited and gifts were presented to each of
our residents.

The feast of the Epiphany was celebrated by staff on January 6th. Long-service awards were presented to staff
who have been employed at Valley Manor for 5, 10, 15, 20, 25, 30 and 35 years. Collectively, 18 staff were
recognized for a total of 335 years. This is a truly remarkable testimony to the dedication of our staff.
Congratulations to all!

5 Years




10 Years

Amanda A. Melissa Z.

Darla D.




Lori Kay D. Lucille H. Juliana P.

30 Years

Lowanda C. Tammy P. Donna S.

35 Years

Jo-Anne E.




A “Polish” buffet was catered by the Wilno Tavern and enjoyed by staff in appreciation to celebrate our staff
and the Feast of the Epiphany.

There have been some new staff appointments as well. Gail Yantha is retiring effective June 1, 2025. She
looks forward to spending more time with family, and particularly the grandchildren. Chantel Brown is the
new Director of Care. She is “settling in nicely” to her new role. Chantel’s previous position as Nursing & CQl
Coordinator is now filled by Lynn Strack. Lynn brings energy and expertise to the role. | wish Chantel & Lynn
all the best! | know they will do a fabulous job! We welcome Sheila Lorbetskie to the role of Administrative
Coordinator. She is the welcoming and smiling face you see at the front office. We also have new part-time
unit clerks. Welcome to Joe Whitmore and Jodie Jeffrey.
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| am happy to share that the Valley Manor License to operate is extended by five years. This was announced
at our Annual General Meeting in October 2024.

Last, but not least, it is important to share that Valley Manor has had “proactive” and “reactive” Inspections by
the Ministry of Long-Term Care. There were no findings of non-compliance. We have also had inspections by
the Ministry of Labour and by Public Health. Valley Manor remains in compliance in all areas. This is a true

reflection of the hard-working staff and management.

| hope that everyone found some time to enjoy the most refreshing activities with those they love on Family
Day Weekend! And, before long, we will be looking forward to the “freshness” of Spring!

Please enjoy this addition of our newsletter.

Gail Yantha, Acting CEO
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Administrative Co-Ordinator — Sheila Lorbetskie

My name is Sheila Lorbetskie, Valley Manor's Administrative Coordinator. You can
find me in the front office answering calls, booking appointments, responding to
emails and providing human resources. | maintain resident and employee files and
manage all WSIB claims. My experience as a business owner for 16 years has
instilled in me a good knowledge of customer service excellence. | believe in
working with honesty, integrity and kindness. | am fulfilled by my personal
friendships, laughter, and nature. Married with children, my life is bursting with
adventure! When I'm not wearing my admin coordinator hat, | love being outdoors
with my dog, Honey and spending time with my family. Born and raised here in
Barry's Bay, | am familiar with many local residents and traditions of the area. | look
forward to providing many quality years of service to Valley Manor, staff, residents,
and family. Thank you all for the warm welcome!

Sheila Lorbetskie - Administrative Coordinator

Registered Dietitian — Khashayar Amirhosseini

My name is Khashayar (Khash) Amirhosseini, and | am a Registered Dietitian with extensive experience across
various fields, including management and leadership, dietetics in long-term care homes, hospitals, food

service, policy making as well as sales and marketing. | hold a Bachelor of Science in Nutritional Sciences and a
Master of Business Administration (MBA). For nine years, | served as both a member

and chair of the Quality Assurance Committee at the College of Dietitians of Ontario,
and | am also an active member of the Seniors Nutrition and Advocacy Committee
(OSNAC).

Currently, | work as the Manager of Food & Dietetic Services for Seniors Services and

Long-Term Care Division with the City of Toronto. In this role, | oversee all aspects of

Nutrition and Food Services across ten municipally owned long-term care homes,

including policy development and revision, and collaborating on initiatives aimed at

enhancing the care, quality of life, and safety of residents. Additionally, | work part-

time as a Clinical Dietitian in long-term care homes and joined Valley Manor in August 2024. | am thrilled to be
part of this wonderful team, and | enjoy working in the beautiful Barry’s Bay area.




| live in Toronto with my wife and two children—my 13-year-old son, Arta, who plays basketball in Ontario
Basketball League (OBL), and my 7-year-old daughter, Arina, who plays the piano. In my spare time, | love
being outdoors, going on road trips, traveling, and enjoying quality time with my family and friends.

Khashayar Amirhosseini— Registered Dietitian
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| Resident & Family Service Co-Ordinator — Jenna Stothers ||

Warm Welcome to Our New Resident and Family Service Coordinator, Jenna Stothers!
Submitted by: C. Brown (JR) DOC

We are thrilled to announce that Jenna has joined our team as the new Resident and Family Service
Coordinator! Jenna has been with Valley Manor since July 2015, initially
working as a PSW and, more recently, as our Full-Time Unit Clerk since 2022.
With her extensive experience and deep understanding of our home, Jenna is
well-prepared to take on this new role.

Jenna is married and has two children, and she is excited to continue making
a positive impact in our community. As our new Resident and Family Service
Coordinator, she will be dedicated to supporting both residents and their
families, offering guidance and ensuring a welcoming and supportive
environment for all.

We are confident that Jenna's warmth, dedication, and commitment will be a
tremendous asset in her new role. Please join us in welcoming Jenna to this
exciting new chapter in her career!




Infection Prevention and Control (IPAC)

Infection Prevention and Control continues to be an important focus for Valley Manor. Each year brings new
challenges as well as ongoing old challenges, such as the design and age of the home. The Infection Control
program is reviewed annually to review changes, successes, and set new goals for the upcoming year.

Program goals for this year includes decluttering of the home to improve storage and the ability to clean
spaces. Families are an important part of keeping resident rooms tidy by bringing in or removing seasonal
items and clothing. With the changes in the Fixing Long-Term Care Homes Act, 2021, a revision of the policy
manual has been necessary to keep up to date with changes in the Act, updated guidance documents, and
emerging or re-emerging viruses as well. Improvements in Infection Control practices are continually being
sought in all areas of the home and observations and suggestions from all departments, residents and
family members are always welcome.

There have been several outbreaks this past year including COVID-19, Norovirus and Rhinovirus. Other
facilities in the area have also experienced RSV and Influenza outbreaks. While COVID-19 has not yet settled
into a predictable season, the other respiratory ilinesses have returned to compete for attention. This
means that all of us must be vigilant in practicing good infection prevention techniques and staying home
when ill to prevent the spread. The guidelines for determining and ending a respiratory outbreak have been
streamlined so that all acute respiratory infections (ARIs) follow the same rules for duration of the
outbreak. Public Health directs the duration of an outbreak, but generally, respiratory outbreaks may be
declared over if no new cases have occurred in 8 days from the onset of symptoms of the last resident case
or 3 days from last day of work of an ill staff, whichever is longer.

Outbreaks can be a difficult time for residents as they have less visitors, fewer activities and in the case of a
whole home outbreak, may involve meal trays in their rooms. Having family or friends that are designated
Essential Caregivers is an important role as these are the only visitors allowed in the home during an
outbreak or when a resident is on isolation. The resident or POA may decide who is to be designated an
Essential Caregiver (there is no limit on how many) and this involves receiving specific Infection Prevention
and Control (IPAC) education. If interested, please contact me to book this education.

Tina O’Malley RN, CIC
Infection Control Coordinator
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From the Desk of our Jr. Director of Care

| am delighted to introduce Lynn Strack as the new Nursing and Continuous Quality Improvement Coordinator.
Lynn had been working in the role of Charge Nurse for the past 19 years at Valley Manor, and prior to that she
had been in Ottawa working as a Registered Nurse in acute care and with a primary care physician. Lynn
started in her new role on October 23, 2024.

Lynn focuses on enhancing the quality of resident care and nursing practices within the home. Her primary
responsibilities include leading efforts to improve care delivery processes, ensuring compliance with the
FLTCA, 2021, and developing initiatives that enhance the overall

resident experience and nursing practices.

Lynn has been participating in education to understand the
fundamental principles of quality improvement, such as continuous
improvement, systematic processes, and data-driven decision-
making. She has worked collaboratively with the Resident Council and
other members of the Continuous Quality Improvement team to
develop and implement the 2024 Resident and Family Satisfaction
survey. She has collected, analyzed, and interpreted the data to
identify areas for improvement. Lynn is presently collaborating with
the Continuous Quality Improvement Committee to develop the

homes 2025/26 Quality Improvement Plan. =
B

Lynn champions the rights, needs, and well-being of our residents, ensuring the voice of the residents is heard
and respected, and that they receive the attention that they are so deserving of while promoting their rights to
autonomy, dignity, and quality of life. Congratulation Lynn!

Submitted by Chantel Brown, JR Director of Care




From the Desk of our Manager of Recreation & Volunteers

A Christmas to Remember!!!

The Residents at Valley Manor got a Christmas that they deserved with a month filled with non-stop Christmas
themed activities! The Residents got to enjoy participating in the Santa Clause Parade, going on a Christmas
Light drive, Christmas wreath crafts, Christmas baking, Christmas Church services, Christmas Caroling from St.
John Bosco school, many Christmas themed live performances by our wonderful volunteers/community
groups, and of course family, friends and Santa Clause himself coming to visit. Our residents got the chance to
experience pure Christmas joy every day at Valley Manor and we are all so grateful for that.

A quote from one of our residents Jutta Wolfsetter, “You guys made me feel like | was at home.” (After
attending the Jingle Bell Tea with Joe Bratley).
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~ Reminder for all families, friends, caregivers to join the Family Portal in Activity Pro. Please
reach out to Lisa Yantha at 613-756-2643 ext. 225 if you need a password sent. ~

Submitted by Lisa Yantha, Manager of Recreation & Volunteers

Let’s Meet Bandgi from Activities — Activities Aide

My name is Bandgi, | was born in Chandigarh, India. While | was still a high school science
student, | developed great interest for Creative arts. | built an online business as a
professional Resin artist, along with that | started teaching as a private tutor to junior school
children. | moved to Canada after completing my secondary education back home. Before
joining Valley manor in a full time capacity, | was a student at Fleming College,
Peterborough. My past role included working as a By-Law for Garda world, Peterborough.
Right after my graduation, | decided to move to Barrys Bay to pursue my career as an
Activity Aide. Having little to almost no knowledge about the place, | thought | might be
taking a huge uncalculated step to move out of Peterborough, but | was proved wrong when
| finally started living in Barrys bay. | fell in love with the beauty of the valley and the small
yet diverse community of the town. It almost felt like | am back home. After receiving the warm welcome from the staff
and residents at Valley manor, | realized, this was what | was longing for.

Bandgi Bandgi — Activities Aide

Let’s Meet Aizaz from Activities — Re-Hab Assistant

Right after completing my postgraduate degree at Lakehead University, Thunder Bay, | began my journey with Valley
Manor as a Rehabilitation Assistant. | was truly excited—not only because | was eager to apply the knowledge | had
gained during my gerontology coursework, but also because | had never worked in a long-term care setting before.

The most challenging part of working at Valley Manor was relocating to Barry’s Bay,

especially after spending two years in Thunder Bay, where | completed my education

and built strong friendships. Leaving my comfort zone was not easy, as it came with

many challenges. However, thanks to the unwavering support from Valley Manor’s z
rﬁm,
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Back home, | worked as a Certified Prosthetist & Orthotist, with most of my clinical |

management and staff, | was able to overcome these obstacles.
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experience centered around children with congenital deformities and the corrective
procedures associated with them. Transitioning to long-term care has been a
different yet equally exciting experience, allowing me to expand my skills and
broaden my perspective in the field of healthcare. Looking ahead, my resolution is to
grow both professionally and personally, with the aim of expanding my knowledge in
long-term care and contributing more actively to the best of my abilities.

In conclusion, | would like to express my heartfelt gratitude to the Valley Manor team for their unwavering support and
kindness. Your willingness to help whenever | needed it has meant so much to me, and | truly appreciate it.




From St. Francis Valley Healthcare Foundation

The foundation stopped in to visit in January to recognize one of our own with her very own Pin & Angel
Wings, and to also recognize all of the staff here at Valley Manor; this is what they had to say:

CLAUDIA COULAS endV

Congratulations to Claudia Coulas on being nominated for her
Guardian Angel pin!

She was nominated by a grateful donor who recognized Claudia’s
thoughtful care.

“A warm thank you for the dedication you gave to my husband Julius
and to all other residents at the Valley Manor,” the donor said.

The Guardian Angel program allows you the opportunity to show your
appreciation for exceptional and compassionate care in a meaningful
way that helps us change and save lives by ensuring our caregivers
have the equipment and facilities they need to provide you with the
best possible care.

VALLEY MANOR STAFF

Congratulations to the nurses and support staff at the Valley Manor on being nominated as Guardian Angels!
They were nominated by a grateful donor who appreciates the care her loved one received.

“They provided excellent care to Julius,” the donor said. “Thank you for all that you do for the residents of the
Valley Manor.”
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eciation for exceptional and

compassionate care in a meaningful way that helps us change and save lives by ensuring our caregivers have
the equipment and facilities they need to provide you with the best possible care.
For more information, call 613-756-3045 ext. 217 or visit www.sfvhfoundation.com/donate/guardian-angels/



http://www.sfvhfoundation.com/donate/guardian-angels/

CMI — Case Mix Index - UPDATE

Submitted by Brandi Dombroskie, RAI-MDS Coordinator

For reference, the Case Mix Index is the numeric value (also known as CMI weight) assigned to a long-
term care home and is used as a measure of the average care requirements of residents in that long-
term care home. It is reflective of the relative resources predicted to provide care to a resident. A
higher CMI means that such facility treated a significant number of resource-intensive patients which
in turn results in a higher reimbursement rate for that facility.

Our current CMI for the 2024 2nd quarter (July, August and September 2024) was 1.17. The Valley
Manor CMI remains above the regional and provincial averages. The average CMI for the region is 1.13
while the average for the province is 1.15.

Below is a comparative graph of the CMI trends for Valley Manor, Champlain LHIN and Ontario.
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